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INTRODUCTION

Supple Tek is located in the heartlands of
India in the city of Amritsar, Punjab. We are an
honest Food & Agriculture company
committed to delivering the finest quality pure
Indian Basmati Rice with the use of technology
for over four decades.

At Supple Tek, we've been awarded numerous
accolades including being honoured as the
World’s Largest Exporter of Indian Basmati
Rice by APEDA and FIEO consecutively from
last 7 years.
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SUPPLE TEK - AT A GLANCE

Vi

900,000+ Metric Ton

of exports &
growing annually
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)
5,000+ Metric Ton
of rice processing &

packaging capacity
per day

Presence across
5 continents,

in 72+ countries
globally
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OUR VISION

To grow & establish Supple Tek as the
premier supplier of finest Indian Basmati
Rice in the world, through relentless
pursuit of quality, while maintaining our
uncompromising values.
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OUR MISSION

To Spread the Aroma
of Indian Basmati Rice
across the World.
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Quality
& Trust

\ &

Honesty &
Integrity
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OUR CORE VALUES

e

Growth &
Innovation

Leadership &
Collaboration

Sustainable
Future

Responsibility &
Ownership
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OUR PURPOSE

To create economic & social value for all
our farmers & communities by associating
with them in best practices, innovation and
technology,  for sustainable &
environment-friendly food & agriculture
industry delivering to the world healthy,
nutritious, safe & affordable food from our
country.
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OUR TEAM

Our Family & Work Culture

At Supple Tek, we believe that our success is a reflection of the earnest effort our team of
driven individuals put in. We believe that true power lies in a team that recognizes and
benefits from collective strengths. We set high workplace standards and strive to cultivate
a healthy & honest work culture where individuals feel encouraged and are recognized for
their contributions.

\!




OUR LEADERSHIP
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Founder

Mr. Kawaljit Singh

Grains of Honesty

%
4
Chairman &
Managing Director

Mr. Ramneek Singh

Chief Executive
Officer

Mr. Jai Kumar Gupta
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OUR MILESTONES
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OUR PROCESSES

Quality is at the heart of everything we do at Supple Tek. The big idea is to make cutting-edge
technology & working very closely with farmers, the bedrock of an efficient and effective value
chain from local farms to the global market.

The best Indian Basmati Rice from paddy to plate

Research & Responsibility Paddy Massive Storage
Development & Ownership Sourcing Capacity

Advanced Processing Quality Packing Distribution/
& Milling Control Retail
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How do We
Maintain Our Quality?

Embedded deep within our organization, is a
culture of ‘constant improvement'.

This culture is what drives us to understand, adopt
and adapt to the growing needs of our consumers.
We have taken every measure to ensure that
farmlands are rich and healthy. We offer best
rates to farmers for their yield, promote crop
rotation, offer our expertise and knowledge for
using the choicest seeds and latest agricultural
practices.

Our stringent quality control measures and the
most advanced & modern rice milling plants
ensure that the finest quality is delivered
consistently.
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OUR FARMERS

Our Value Addition to Farmers

e Procure and distribute the right quality
seeds to our farmers from BEDF fields.

e Train our farmers on new techniques to
elevate the quality of their produce.

e Ensure that their crops are of
international standards.

e Pay the best price for the yield.
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MOST ADVANCED RICE
MILLING FACILITY
Innovation combined with
technology is quintessence
to our company’s business.

Overall milling & processing capacity
5000+ Metric Ton per day.

Our fully-automated & sophisticated mills
are designed by Satake (Japan) and Buhler
(Germany) with a hi-tech amalgamation of
technology  from  other  world-leading
companies.

3 mega rice processing and milling facilities
are geographically spread across strategic
locations in India - Punjab, Haryana & Guijarat
to ensure uninterrupted supplies throughout
the year.

Presently, we are in the process of establishing
a processing and milling plant in Haryana,
India. This facility is expected to become
operational by 2024.
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OUR SUPPLY CHAIN

Our aim is to make the journey of all inputs and finished
products from origin to end customer, more efficient and
reliable, with reduced delivery times while ensuring
highest customer satisfaction

How our supply chain operations
are best-in-class

o We have end-to-end technology based integration in
our entire supply chain management system.

® Our qualified and trained team works closely with all
our partners to ensure smooth storage and
movement of goods from farms to mills to
warehousing to shipments.

e Our partners are identified and selected based on pure
merits of excellence in service.

e We understand the rules & regulations of various

geographies & ensure the highest compliance.
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OUR PRODUCTS
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BASMATI - THE QUEEN OF AROMA

Basmati is a variety of rice that translates to “the fragrant one”. It delivers white,
separate, fluffy grains that elongate to over twice their original length and release an
exquisite aroma.

As the World's Largest Exporter of Indian Basmati Rice, we strive to deliver the true
essence of Authentic Basmati. Our endeavour is to keep the methodology true to its roots
and bring only the purest and finest of Basmati.
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OUR FLAGSHIP

BRAND %a@
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OUR OTHER LEADING BRANDS
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OUR PRIVATE LABELING AND
CUSTOMIZED PACKING SERVICES

Our private label program enables companies interested in venturing into the
Rice industry a competitive edge with the highest quality of products and
market insights to operate in different markets, globally.
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OUR WORLDWIDE PRESENCE

We are present with top
retail brands - Amazon,
Costco, Lulu, Metro, Walmart
and many more.
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OUR PARTICIPATION
Won hearts around the World
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OUR ACHIEVEMENTS

Product of the year is
proudly presented to
Zeeba Classic Basmati Rice.

Category - Rice & Rice Products

roduct of the year
Proudly Presented To

A
HANNELIER "0.‘-.
F FMCG AW \m).\‘\)

eba Classic Basmati Rice

- Category Rice & Rice Products

Grains of Honesty

4
C

‘ HANNELIER
‘! # FMCG AWARDS WY

RODUCT
)F THE YEAR

EGORY - RICE & RICE PRODUCTS

Zeeba Classic
Basmati Rice

Zeeba Classic Basmati Rice hd
texture, exquisite arorma, an

Product of

#FMCGAY :




OUR AWARDS

APEDA AWARD FIEO AWARD

FOR HIGHEST BASMATI RICE EXPORT FOR EXCELLENCE IN BASMATI RICE EXPORT
BRONZE TROPHY - YEAR: 2015-16 GOLD TROPHY - YEAR: 2016-17

APEDA AWARD FIEO AWARD

FOR HIGHEST BASMATI RICE EXPORT FOR EXCELLENCE IN BASMATI RICE EXPORT
SILVER TROPHY - YEAR: 2014-15 GOLD TROPHY - YEAR: 2015-16

APEDA AWARD FIEO AWARD

FOR HIGHEST BASMATI RICE EXPORT FOR EXCELLENCE IN BASMATI RICE EXPORT
GOLD TROPHY - YEAR: 2013-14 GOLD TROPHY - YEAR: 2012-13

APEDA AWARD ECONOMIC TIMES

FOR HIGHEST BASMATI RICE EXPORT GROWTH CHAMPIONS

GOLD TROPHY - YEAR: 2012-13 MSME AWARD
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CERTIFICATIONS & ACCREDITATIONS

GOVT. RECOGNIZED

9 STAR EXPORT HOUSE

We are the only rice company
and one of the selected
companies in the country to be
honoured with 5-Star Export
House accolade by the Ministry of
Commerce & Industry, Govt. of India.

Grains of Honesty

HIRd AN
GOVERNMENT OF INDIA
afore site i s
MINISTRY OF COMMERCE & INDUSTRY
R aaw wR e
DIRECTORATE GENERAL OF FOREIGN TRADE
HTAT THTOT T
Certificate of Recognition

Five Star Export, Hiuse
FEH SUPPLE TEK INDUSTRIES PRIVATE LIMITED

@R 1213000877 AR A A AAFCK0732M

1 fargar samare Afifa, 2015-2020 % wraumt & sgare. o« faama fafa a2 &
et foe wrar & | g wor o, wh qEe(2015-2020) % dar 3.20() F &
iR s ot T wEf & e R o402 R osoi20 T T Em
M/s SUPPLE TEK INDUSTRIES PRIVATE LIMITED

(IEC 1213002877 and Income Tax PAN AAFCKO732M

are hereby accorded the status of Five Star Export House in accordance with the provisions

of the Foreign Trade Policy, 2015-2020. This C

cate is valid for a period of 5 years

effective from (40172022 to 04/01/2027 subject to the conditions prescribed in
Para 3.20(b) of the Hand Book of Procedures (2015-2020),
AT [Date 081012022 SUVIDH PRABODHKUMAR SHAH

T [Place PUNJAB Joint DGFT

(A [File No.) LDASTATAPPLYD0026192AM22

)
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CERTIFICATIONS & ACCREDITATIONS

i. GFSI_BRC ii. 1SO 22000 - 2018

Certificate IN15/818842693 s Certificate IN15/818842653 SG i
This s o certly hal

Supple Tek Industries Private Limited g
Supple Tek Industries Private Limited
Vilage Chatha Tam Taran Raad, Amvisar 143022, bdia Village Chabba, Tam Taran Road, Amritsar, 143022, India

25 oo assasead an cete 2 mesi B requimens of

SITE CODE 1994435 .
e e e s st e e o 1SO 22000:2018 »  SGS
Global Standard for Food Safety L
Issue B: August 2018
Actisvod Grade: A For ko st
Audit Programess: Anncunced
Far the folowing actviies: Processing and Dispatch of Rice
packing n PP bags Liner sioaping, siaaning, crying, lemperig,
E?CMLL'J? nd""; ‘sizng, lengih grading). Food Category - CIV - Processing of ambient stable products

@,LLQSI

‘This certiicate is valid from 11 July 2021 until 11 July 2024
‘and temains valid subiect 1o satistactory survelllance audits
R audit due 80 days prior 1o expiry date
issved. Cerfied since 11 July 2015
Product Categories: 15
AUDITCR NLMBER: 20741
Osts of Evaaton: 31 Ot 2122
Oat: 4 Decambir 2022
e Evslion D e 01 November 023
Certficate Exciry Daler 13 Decemter 2023
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iii. HACCP v. KOSHER vii. NPPO - USA ix. COSTCO - AUDIT
iv. GMP vi. HALAL viii. NPPO - CHINA x. APEDA
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OUR RATINGS

A/STABLE

credit rating appraised by CRISIL

Rating CRISIL
Ratings

| Rating Rationale
December 07, 2022 | Mumbai

Supple Tek Industries Private Limited
Rating upgraded to 'CRISIL A/Stable’; Rated amount enhanced

CRISIL is an Indian analytical company providing ratings, research, risk
and policy advisory services and is a subsidiary of American
company S&P Global.
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WHERE TO FIND US

While we are spreading across the globe, we reside
primarily in the hearts of our consumers. Our
state-of-the-art rice milling and packing facilities
are based in:

Amritsar, Punjab
Karnal, Haryana

Gandhidham, Gujarat

SUPPLE TEK

GRAINS OF HONESTY

Call: 1800-137-1142 (India)
+91-97799-31142 (International)

Website: www.suppletek.com

Write to Us:

10, Brahm Nagar, Lawrence Road
Amritsar - 143001, Punjab (India)

Email : contact@suppletek.in




The golden rule for
every business -

“Put yourself in your
customer’s place”
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