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INTRODUCTION

Supple Tek is located in the heartlands of
India in the city of Amritsar, Punjab. We are an
honest Food & Agriculture company
committed to delivering the finest quality pure
Indian Basmati Rice with the use of technology
for over four decades.

At Supple Tek, we've been awarded numerous
accolades including being honoured as the
World’s Largest Exporter of Indian Basmati
Rice by APEDA and FIEO consecutively from
last 8 years.

Grains of Honesty

“World's Largest )
-xporter of Indian
sSasmati Rice”

by APEDA and FIEO
consecutively

from last 8 years.

QO



SUPPLE TEK - AT A GLANCE
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600,000+ Metric Tons
of Basmati Rice

exports and
growing annually
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5,000+ Metric Tons

of rice processing &

packaging capacity
per day
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Presence across
5 continents,

in 80+ countries
globally

GOVT. RECOGNIZED

5 STAR EXPORT HOUSE
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OUR VISION

To grow & establish Supple Tek as the
premier supplier of finest Indian Basmati
Rice in the world, through relentless
pursuit of quality, while maintaining our
uncompromising values.
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OUR MISSION

To Spread the Aroma
of Indian Basmati Rice
across the World.
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Quality
& Trust

\ &

Honesty &
Integrity
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OUR CORE VALUES

)

Growth &
Innovation

Leadership &
Collaboration

Sustainable
Future

Responsibility &
Ownership
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OUR PURPOSE

To create economic & social value for all
our farmers & communities by associating
with them in best practices, innovation and
technology,  for sustainable &
environment- friendly food & agriculture
industry delivering to the world healthy,
nutritious, safe & affordable food from our
country.
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OUR TEAM

Our Family & Work Culture

At Supple Tek, we believe that our success is a reflection of the earnest effort our team of
driven individuals put in. We believe that true power lies in a team that recognizes and
benefits from collective strengths. We set high workplace standards and strive to cultivate
a healthy & honest work culture where individuals feel incouraged and are recognized for
their contributions.
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OUR LEADERSHIP
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Founder

Mr. Kawaljit Singh
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Chairman &
Managing Director
Mr. Ramneek Singh

Mr. Jai Kumar Gupta
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OUR MILESTONES

2008

Began as an
International

2005-2007

Exporter of

Mr. Ramneek
Singh joined
and explored
new markets as
an International
Rice Sourcing

1977

Mr. Kawaljit
Singh began as
a Rice Sourcing
Agent.

Agent.

Basmati Rice.

2012'2013 Established a

Received 1st
APEDA Gold
Trophy for

being the
Largest Exporter
of Basmati Rice
by Ministry of
Commerce &
Industry, Govt.
of India.

2014

State-of-the-Art
milling facility
at Amritsar,
Punjab.

2016-2022

Maintained

position as the

Largest
Exporter of
Indian Basmati
N[=H

2022-2023

Accorded the
status of 5-Star
Export House

by Ministry of

Commerce &
Industry, Govt.
of India.
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OUR PROCESSES

Quality is at the heart of everything we do at Supple Tek. The big idea is to make cutting-edge
technology & working very closely with farmers, the bedrock of an efficient and effective value
chain from local farms to the global market.

The best Indian Basmati Rice from paddy to plate

Research & Responsibility Paddy Massive Storage
Development & Ownership Sourcing Capacity

Advanced Processing Quality Packing Distribution/
& Milling Control Retail

Grains of Honesty
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How do We
Maintain Our Quality?

Embedded deep within our organization, is a
culture of ‘constant improvement'.

This culture is what drives us to understand, adopt
and adapt to the growing needs of our consumers.
We have taken every measure to ensure that
farmlands are rich and healthy. We offer best
rates to farmers for their yield, promote crop
rotation, offer our expertise and knowledge for
using the choicest seeds and latest agricultural
practices.

Our stringent quality control measures and the
most advanced & modern rice milling plants
ensure that the finest quality is delivered
consistently.
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OUR FARMERS

Our Value Addition to Farmers

® Procure and distribute the right quality
seeds to our farmers from BEDF fields.

e Train our farmers on new techniques to
elevate the quality of their produce.

e Ensure that their crops are of
international standards.

e Paythe best price for the yield.
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MOST ADVANCED RICE
MILLING FACILITY
Innovation combined with
technology is quintessence
to our company’s business.

Overall milling & processing capacity
5000+ Metric Ton per day.

Our fully-automated & sophisticated mills
are designed by Satake (Japan) and Buhler
(Germany) with a hi-tech amalgamation of
technology  from  other  world-leading
companies.

3 mega rice processing and milling facilities
are geographically spread across strategic
locations in India - Punjab, Haryana & Guijarat
to ensure uninterrupted supplies throughout
the year.

Presently, we are in the process of establishing
a processing and milling plant in Haryana,
India. This facility is expected to become
operational by 2024.
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OUR SUPPLY CHAIN

Our aim is to make the journey of all inputs and finished
products from origin to end customer, more efficient and
reliable, with reduced delivery times while ensuring
highest customer satisfaction

How our supply chain operations
are best-in-class

o We have end-to-end technology based integration in
our entire supply chain management system.

® Our qualified and trained team works closely with all
our partners to ensure smooth storage and
movement of goods from farms to mills to
warehousing to shipments.

® Our partners are identified and selected based on pure
merits of excellence in service.

¢ We understand the rules & regulations of various

geographies & ensure the highest compliance.
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OUR PRODUCTS

Grains of Honesty

BASMATI - THE QUEEN OF AROMA

Basmati is a variety of rice that translates to “the fragrant one”. It delivers white,
separate, fluffy grains that elongate to over twice their original length and release an
exquisite aroma.

As the World's Largest Exporter of Indian Basmati Rice, we strive to deliver the true
essence of Authentic Basmati. Our endeavour is to keep the methodology true to its roots
and bring only the purest and finest of Basmati.
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OUR FLAGSHIP

BRAND %a@

Rice - Rijst - Reis. Riz. Riso. Ris . Arvaz. i i ) o Bice - Rijst- Reis. Riz. Riso, Ris. drvaz. i

: : —
cLassic oo (SERSZEREE

BASMATI RICE
SERVING GOODNESS WITH PURIT e
1421 : ) SUPER
PREMIUM BASMATI RICE X Qe 3 BASMATI RICE

BASMATI GOLDEN SELLA RICE L SERVING GOODINESS WITH PURITY
SERVING GOODNESS WATH PURITY

At

: @ ; ! Net Weight: 10 kg y :
2 Net Weight: 10 kg Net Weight: 10 kg ) T {E PURE, AUTHENTIC & DELICIOUS V. @) Net Weight: 10 kg v Net Weight: 10 kg
F Exrquisite taste with great aroma 4 % Exquisite taste with great aroma E | 2 N BASMATI RICE 2 . Exquisite taste with great aroma B Exquisile taste with great aroma
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OUR OTHER LEADING BRANDS
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OUR PRIVATE LABELING AND
CUSTOMIZED PACKING SERVICES

Our private label program enables companies interested in venturing into the
Rice industry a competitive edge with the highest quality of products and
market insights to operate in different markets, globally.

”

\/ Unmatched ( M\ Product Marketing ~ z Expansion
Quality \,( Insights '\ Assistance
ortfolio Diversification = (. aster Turnaroun - ow
] Portfolio Diversificati ~¢) FasterT d L
I Support 2> Time \ Minimums
0 LS,
.T Diverse Production Industry Trends
* 0 Capabilities Expertise
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OUR WORLDWIDE PRESENCE

We are present with top
retail brands - Amazon,
Costco, Lulu, Metro, Walmart
and many more.

amazon  |p bigbasket JioMart

zomato Walmart CoSTCco

=—WHOLESALE

"=y Flipkart ¢
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OUR PARTICIPATION
Won hearts around the World
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OUR ACHIEVEMENTS MCG AWARDS Y ,

Product of the year is
proudly presented to

Zeeba Classic Basmati Rice. PRODUCT

OF THE YEAR

CATEGORY - RICE & RICE PRODUCTS

Category - Rice & Rice Products

ClEANINIBILITRIR

b -oduct of the year

‘ )
\'1{(\(N§\I\I\'xl DS §$ Proudly Presented To
2023 / eba Classic Basmati Rice
t )

- Category Rice & Rice Products

CLASSIC
L BASUATIRICE
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OUR AWARDS

WINNERS OF 2 GOLD, 1 SILVER & 1 BRONZE AWARDED BY :
APEDA FOR HIGHEST BASMATI RICE EXPORTS

5-TIME GOLD AWARD WINNERS OF :
FIEO FOR EXCELLENCE IN BASMATI RICE EXPORTS

ECONOMIC TIMES :
GROWTH CHAMPIONS

CRISIL RATING :
A+/STABLE

MSME AWARD

World's Largest Exporter of (MSME)
Indian Basmati Rice PV
consecutively from last 8 years - 2016-2024 W1
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CERTIFICATIONS & ACCREDITATIONS

&
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Government of India / R TEFER
Ministry of Commerce and Industry / @1fire 3z gdi samea
Department of Commerce / AT fwmt
Directorate General of Foreign Trade / 21 zamm wgifdumea

AT THOTYH
Certificate of Recognition

Ui i fafd gea
Five Star Export House

L 8.8 8

#7rd SUPPLE TEK INDUSTRIES PRIVATE LIMITED
(amé £ 97 1213002877 iR simet 49 AAFCKO0732M ) %1 fagar s ifd , 2023 & et & srqen uia faw Fafa we & @ vem e amar € | 2 wwor oz,
Wi T (2023) 7 i et ardit 3 Fifew 5 et &t svafi 3 o Rt 30/03/2024 F 31/03/2028 73 3y EFm |

M/s SUPPLE TEK INDUSTRIES PRIVATE LIMITED

(IEC 1213002877 and Income Tax PAN AAFCKO0732M ) are hereby accorded the status of Five Star Export House in accordance with the provisions of the
Foreign Trade Policy,2023 . This Certificate is valid for a period of 5 years effective from 30/03/2024 to 31/03/2028 subject to the conditions prescribed in Hand
Book of Procedures (2023)

i [Date: 10/04/2024

T [Place: PUNJAB

(%15l [File No.): LDASTATAPPLY 00000589 AM24.

UTPAL KUMAR ACHARYA

This is a digital certificate and it can be verified by scanning the QR Code or by UDIN on the DGFT Website (https://www.dgft.gov.in). Joint DGFT

We are the only rice company and one of the selected
companies in the country to be honoured with

5-Star Export House accolade by the Ministry of
5 STAR EXPORT HOUSE ~ Commerce & Industry, Govt. of India.

Grains of Honesty
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CERTIFICATIONS & ACCREDITATIONS

i. GFSI_BRC

Certificate IN15/318842693
This s 0 ceetily thal

Supple Tek Industries Pvt. Ltd.

Vitlage Crabia Tam Taran Road, Amitsar 1422, Fia
SITE CODE 1098615

Global Standard Food Safety
s : August 2022

Product Calsgorias: 15
AUDITOR NUMBER: 24741
Dae of Evasaton: 11 Ocloter 2023

(erifices Exgiry Dal: 13 Ducanter 2024

il

pomse vist hopsidrector bregs com

[ N

65 Unted Kigenm L.
Fnssave Business Pas, Ebsvre o Cneshi, CHEB SE0L X
144 151 3505685 - w3 000

@ BRES

CERTIFICATED
i ocament . e o o o et s e . B et
i S gyt D56 s otk s ik
[ pey
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ii. HACCP

IN15120143

The mensgeere e of

Supple Tek Industries Private Limited
Village Chabtia, Tam Taran Road, Amritsar, 143022, India
i S Y A P it f 03
HACCP

(Hazard Analysis and Criical Control Point) 2 SGS
Based on Codex Alimentarius Guidelines for its application
Annex to CAC/RCP-1-1968, Rev 4{2003;
Fora owng s
Processing and Dispatch of Rice.
Food Category: CIV - Processing of ambient stabie products

‘This certificate is valid fram 02 August 2021 until 02 August 2024
and remains valid subject to satistactory surveillance audits
Recertification Audit due 60 days prior to expiry date

Issue 3 Certified since August 215

S8 e o L. oot ortcaton S
45,50 Grankarschanya Mo, VAo Mt - 800K, i
191232678 BeTt 16122578 43T o i

Paga et

i. 1SO 22000 - 2018 v. KOSHER
iv. GMP vi. HALAL
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vii. NPPO - USA
viii. NPPO - CHINA

ix. COSTCO - AUDIT
x. APEDA
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OUR RATINGS

A+/STABLE

credit rating appraised by CRISIL

| Rating CRISIL

Ratings

Rating Rationale

Supple Tek Industries Private Limited
Rating upgraded to ‘CRISIL A+/Stable’

CRISIL is an Indian analytical company providing ratings, research, risk
and policy advisory services and is a subsidiary of American
company S&P Global.
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WHERE TO FIND US

While we are spreading across the globe, we reside
primarily in the hearts of our consumers. Our
state-of-the-art rice milling and packing facilities
are based in:

Amritsar, Punjab
Karnal, Haryana

Gandhidham, Gujarat

SUPPLE TEK

GRAINS OF HONESTY

Call: 1800-137-1142 (India)
+91-97799-31142 (International)

Website: www.suppletek.com

Write to Us:

10, Brahm Nagar, Lawrence Road
Amritsar - 143001, Punjab (India)

Email : contact@suppletek.in




The golden rule for
every business -

"Put yourself in your
customer’s place”
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